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Dear Licensee:

All Class A, Class B, and Class C licenses expire on March 1, 2015, pursuant to Chapter 4749.03 of the Ohio
Revised Code (ORC). All company providers wishing to remain licensed to provide investigative or security
services in Ohio must renew their license and qualifying agent(s) with Private Investigator Security Guard
Services (PISGS) beginning January 1, 2015.

The PISGS online system is the most efficient way to renew your company license. If you haven'’t previously
used the online system, you must set up a company account before proceeding with the online renewal.
Complete the Online Access Application (form PSU 0021) available on our website www.pisgs.ohio.gov and e-
mail it to pisglr@dps.ohio.gov or fax it to (614) 466-0342. The Licensing Unit will send you an e-mail when the
completed form has been received with instructions on how to proceed with creating your account. We
strongly recommend that these accounts be set up prior to January 1, 2015. A User Guide with detailed
instructions is available when you log in to the “Existing Provider Company Log In” at the PISGS website.

When you log on to your company account, the link “Renew License” will be available January 1, 2015.
Branch office licenses need renewed; however, the $100 renewal fee has been eliminated. When PISGS has
received your application, you will receive a confirmation e-mail or fax. There is no need to contact PISGS for
confirmation.

Required documents for all online (.doc, .docx, .pdf, and .jpeg formats only) or mail in renewals are:

o 2" x 2" head shot photo of the qualifying agent taken within the past year

o Current Insurance Acord with certificate holder listed as:
Ohio Department of Public Safety, PISGS, PO Box 182001, Columbus OH 43218

o Certificate of Good Standing from the Ohio Secretary of State dated January 1, 2014, or later. Certificates
can be requested directly from their website at www.sos.state.oh.us/SOS/Businesses/BusinessInformation/cogs.aspx or call
(614) 466-3910 or (877) 767-3453. An LLC will submit a Full Force and Effect instead of a Certificate of
Good Standing for their company; sole proprietors do not receive a Certificate of Good Standing.

o Businesses using a trade name need to provide a Full Force and Effect Certificate from the Ohio Secretary
of State dated January 1, 2015, or later; website www.sos.state.oh.us/SOS/Businesses/BusinessInformation/cogs.aspx or
call (614) 466-3910.

o Copy of Ohio Bureau of Workers’ Compensation (BWC) Certificate of Premium Payment showing coverage
for 2014. Call (800) 644-6292, website www.bwc.ohio.gov/employer/default.asp or reprint your certificate at
www.bwc.ohio.gov/formslogin.aspx?ReturnURL=%2Femployer%2Fservices %2F CertCovReprints %2F secure %2F CertCovReprints0%2Easp. |If
you are a corporation, LLC, LP, LPP, or partnership and you had no employees and you were not required
to obtain worker’'s compensation coverage for the previous license year, you must provide a letter, signed
and dated, on your company letterhead stating you had no employees from March 1 of the past year
through March 1 of the current year.

Mission Statement
“to save lives, reduce injuries and economic loss, to administer Ohio’s motor vehicle laws and to preserve the safety
and well being of all citizens with the most cost-effective and service-oriented methods available.”
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o Proof of unemployment insurance coverage letter from Ohio Department of Jobs and Family Services
(ODJFS); contact number (614) 466-2319, Ext. 22115. If you believe you are not required to obtain this
coverage, you must obtain a current letter for a non-liable account.

For those who wish to submit by mail, the Provider License Renewal and the Qualifying Agent Renewal forms
will be available online January 2, 2015.

THESE ITEMS MUST BE RECEIVED BY MARCH 1, 2015, OR YOUR LICENSE WILL EXPIRE.

If your license expires, you can'’t provide services, advertise, or solicit business; and all reqistered employees
are terminated. The wall license, qualifying agent identification card, and all employee registration cards must
be returned to PISGS. In order to provide investigative or security services, a new provider application,
gualifying agent application, criminal records check, required documents and fees will need to be submitted to
PISGS for a new license.

If you have any questions regarding the renewal process, please contact the Licensing and Registration Unit.

Licensing and Registration Unit

Private Investigator Security Guard Services
Phone: (614) 466-4130

Fax: (614) 466-0342

E-mail: PISGLR@dps.ohio.gov

Website: http://pisgs.ohio.gov
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