Registering in Identity Manager

Go to the following link: https://services.dps.ohio.gov/IdentityManager

- Click on Register only then follow the prompts
Do not enter email or password at this point

ODPS Identity Manager

Single sign-on for the Chio Department of Public Safety

& Sign In ‘

Sign in to continue to Private Investigator Security Guard System

Email ‘

Password

. Having trouble logging in? Get Help!
Login ,
Don't have an account yel Register!

\ >


https://services.dps.ohio.gov/IdentityManager

Enter your email address two times and enter the Captcha correctly.
Click on Register button (see below).

ODPS Identity Manager

Single sign-on for the Ohio Department of Public Safety

& Registration

To get started, we will need to confirm your Email Address. You will be emailed
instructions to complete your registration.

Email Address

ouremai@youremail.com

* Your Email Address must not be shared with other employees/individuals.
* You are personally responsible for all actions taken by this account.

Confirm Email Address

youremai@youremail.com

Please enter the text from the image below

i




The confirmation screen is shown below:

ODPS Identity Manager

Single sign-on for the Ohio Department of Public Safety

& Registration Successful

You have been sent an email with instructions to complete your registration. I

Return to Login

»=
(~
Check your email and click on the link provided as shown below:

@ Ohio Public Safety - Identity Manager

You are receiving this email bacause someone attempted to use your Email Address to create an Account with the Ohio Department of
Public Safety. Note: This hyperlink will expire in 72 hours. Once 1t expires, you will need to register again.

Click or copy and paste the below hypexhnk to confirm your account nnd complete your regxstnnon
o . uO4Lf

$1bd-



The new account page should be opened with your email id displayed.

Fill all the fields.

Create a strong password by following all the rules.

Click on Register button.

ODPS Identity Manager

Single sign-on for the Ohio Departmaent of Public Safety

@ Confirm Account

Please complete the following form to register your account with the Ohio Department of Public Safety.

Email Address I zouremal@zouremail.com I

* Your Email Address must not be shared with other employees/individuals,
* You are personally responsible for all actions taken by this account.

Password

Confirm Password I
* YOUr password must De at least 8 Characters.

* Your password must contain at least one number.

* Your password must contain at least one lerter.
* Your password may contain only the following special characters: ! @ #5 %

Please select three (3) different security questions and provide the respective answers. Should you need to reset your password, you will be asked one randomly selected
question and you must provide the correct answer in order to verify your identity.

Question 1 - Select - v
Answer 1

Question 2 - Select - v
Answer 2

Question 3 - Select - v
Answer 3




You will navigate back to PISGS application screen after registration. Select the 1%
option shown below and enter your previous user name and password.
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Log off
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Click on the Validate Existing User Information button.
Contact us if you are not able to sign into PISGS (email: PISGLR@dps.ohio.gov)



For login page go to www.pisgs.ohio.gov

In the menu go to Resources for licensed companies.

f Like us on facebook

@ ) LIVE CHAT

Mailing Address

PISGS
PO Box 182001
Columbus, OH 43218-2001

Overnight Address

1970 W. Broad St.
Columbus, OH 43223

Stay Connected

Get news & updates directly in your inbox.

Quick Links

Search for Licensed Providers

How to Apply for a License
Resources for Licensed Companies
Fingerprinting Information

Training Opportunities

File a Complaint

Or Text-A-Tip to §14-705-2847

Frequently Asked Questions

To maintain a standard of excellence for the private investigator and security quard industry by ensuring all applicants
meet the established criteria for licensing and registration, and enforcing the laws governing the industry to protect the
safety of the citizens of Ohio.

Ohio Homeland Security offices are still open. As of March 16th,
2020, we will be operating at minimal staffing levels. We apologize
for any delay in responses during this time.

What is PISGS?

Private Investigator Security Guard Services (PISGS) licenses and regulates private
investigation and security guard companies working in Ohio. There are more than 800
companies with 22,000 registered employees. PISGS is part of the Ohio Department of Public

Safety.

Who is licensed?

Ohio law requires people or companies offering security or investigation services to obtain a
license. Licensed companies also must register employees. Providing investigation or security
services without a license is a crime.

Why a license?

Alicense demonstrates a basic level of professional responsibility, competence and
compliance with the law. PISGS verifies a company is insured, operated by a qualifying agent

with Annranrinia Avnarianan and that amnlacanns andacna sriminal hasbaraind shasbne


http://www.pisgs.ohio.gov/

At the top of the next page click Existing Provider Company Log In as shown below
where you normally log in:

L;;."_', Ohio‘gw Stale Apencies | Onlne Services

PRIVATE INVESTIGATOR enHaNCED 8Y Google [ a |
SECURITY GUARD SERVICES

=]V f

HOME OHIO PRIVATE INVESTIGATION & SECURITY SERVICES COMMISSION | ARCHIVES | CONTACT US | ODPS DIVISIONS

Resources

f LT O On FRCenO0K Resources for Licensed Compan

:/‘_“-\ = Existing Provider Company Log In

. P LIVE CHAT = |dentity Manager (IDM) Migration Instructions
= |dentity Manager (IDM) General Instructions
= Provider Company Online User Guide

Mailing Address = Tips on Submitting Photos
PISGS = PISGS Fees Schedule
PO Box 182001 = PISGS Waiver (rsu ooso) Word | PDE

Columbus, OH 43218-2001

Owernight Address
1970 W. Broad St.
Columbus, OH 43223

Paper Forms

Forms used by licensees who do not wish to use the online system.

Employee Registration Application and Instructions ==u 0015

Stay Connected M.I PDE .
Required to register new employee no sooner than 3 days and no later than 7 calendar days
Get news & updates directly in your inbox. after the date employee is hired. Reqgisirations done using the paper application do not
receive the plastic card.
Firearm Bearer Notation Application and Instructions (Psu 0018
Word | PDE
This application along with the applicable OFPOTC cerificate is required to re-qualify or add a
Quick Links firearm notation to a registration.

Registration Renewal Fsu o017)
Searrh for | irenced Praviders Word | PDF



